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Defensive  
Driving for Fleets 
and Businesses 

FACT SHEET - Number three 

The most effective way to stay safe on the road is to 

adopt a defensive driving style, ensuring that drivers 

are fully aware of their surroundings, the road rules 

and safe driving behaviours. 

Our Defensive Driving for Fleets and Businesses course 

will inform and update knowledge through group 

discussion and facilitation around the key risks business 

drivers face. 

What’s included? 

This group session is 2.5 hours and is held at your place 

of business.  

Our Defensive Driving for Fleets and Businesses course 

covers the following: 

• Risk management 

• Searching and scanning techniques 

• Identification and response to hazards 

• Vehicle handling and coping strategies 

• Economical driving techniques 

• Law changes 

• Updated driving procedures 

• H&S responsibilities relating to driving 

It also facilitates discussion around managing attitudes 

and behaviours that increase driving risk, such as: 

• Fatigue, stress and emotion 

• Road rage incident 

• The relationship between alcohol/drugs and 

driving 

 

 

It’s suitable for: 

✓ Refresher training and new ideas for anyone 

who drives as part of their job either in their 

own vehicle or in a company vehicle. 

✓ Busy people: We understand that most people 

who drive as part of their job are extremely 

busy and it can be difficult take time out of 

their day for training. For this reason we move 

quickly through the topics and give maximum 

information in a condensed timeframe. 

 Benefits for your Business: 

We have been providing our Defensive Driving courses 

to most of New Zealand’s best known businesses for 

many years and we’re confident that providing this 

session for business drivers has some fantastic 

benefits: 

• Fulfilment of your ‘Duty of Care’ obligations 

• Improved workplace safety rating 

• Reduction in crashes  

• Reduction in insurance premiums and excesses 

• Improved productivity  

• Reduction in speeding fines 

• Improved fuel efficiency  

• Potential reduction in ACC levies 
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Key Features: 

• Recommended for groups of 10-20 

• Delivered at your own premises 

• Fast paced and interactive 

• Delivered by an NZQA qualified trainer 

• Our trainers have also been Driving Instructors 

for many years so they bring with them a 

wealth of driving experience 

• This session acts as a great reminder or 

refresher for good defensive driving practice 

• Road Code scratch test and reactions test 

included 

• AA Driver Training for Fleets and Business 

goody bag, course workbook and certificate 

included 

• Flexible booking: we deliver the course at a 

time and date to suit you 

 

 

 

 

 

 

 

 

Client Testimonials: 

They (the staff) found him (the trainer) to be very engaging, 

polite, and extremely helpful.  Top Marks – the GM found 

him to be brilliant!  

(He was) very knowledgeable and they learnt new things 

and refreshed themselves as well.  Very worthwhile!  

Human Resources Manager L’Oréal New Zealand Limited  

 

 

 

 

 

 

 

 

 

PLEASE CONTACT US FOR FURTHER INFORMATION: 

0800 723 338 

dsfb@aa.co.nz 

www.aa.co.nz/dsfb 

 

How to book: 

All bookings are taken via our corporate team at head 

office in Auckland. You will be allocated a dedicated 

account manager who will coordinate all of your 

training throughout New Zealand. 

Please book at least 3-4 weeks in advance (preferably 5-

6 weeks for larger bookings) to ensure we have the 

availability you require. 

The course is delivered at your premises, however we 

can provide a venue if necessary subject to location. 

This will incur a separate venue charge. 

We require the following information at the time of 

booking: 

• Name of all participants 

• Business address for the session to take place 

• Suitable room for training with projector 

available on the day 

• Any additional information relevant to your 

company  

Cost: 

$160pp (minimum 10 participants/ course) 

 

Payment can be made by requesting to open an 

account or by credit card. Please advise your account 

manager at the time of booking. 

Cancellations: 

We understand that sometimes changes have to be 

made to bookings. For cancelling or making any 

changes less than 3 working weeks prior to the course 

start date, the full course fee will be charged.  

For course cancellations or date changes more than 3 

weeks prior to the start date (where a formal 

confirmation email has been sent), an admin fee of $50 

+ GST per person will be charged 
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